CBMU

The Canadian Board of Marine Underwriters

WELCOME!
CBMU Spring Conference
Niagara-on-the-Lake
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The Canadian Board of Marine Underwriters

About Niagara-On-The-Lake
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The Canadian Board of Marine Underwriters

9:00 — 9:25 Opening remarks and President’s Report
9:30 - 11:30 Industry Updates
» Transport Canada Francois Marier, Manager/Senior Policy Advisor, International Marine Policy
« CMLA DaV|d Colford, Immediate Past President CMLA
COFFEE BREAK =
\\D Munich RE ==
MIABC Mariella Dauphinee, President
- AMU John Miklus, President
Isaacs P —
11:30 - 13:15 LUNCH 3 =FALVEY
BARRISTERS & =—— CARGO UNDERWRITING

13:30 -14:15 Peter Miller, President & CEO, The Institutes
What Blockchain means for the Insurance industry and its scalability in the Marine Insurance world.

14:15- 15:00 Juan-Jose Ruiz, Blockchain Business Development, IBM Industry Platforms
Digitizing Global Trade with Maersk and IBM
COFFEE BREAK

15:30- 16:15 Andrew Yeoman, Chief Executive Officer, Concirrus
Jonathan Kalman, Partner EOS Venture Partners

Looking into the crystal ball: the future of marine insurance
N e T . e . |




2 CBMU CBMU Board of Directors

The Canadian Board of Marine Underwriters

President Isabelle Therrien — Falvey Cargo Underwriting
Vice President Matthew Lewis — CNA Canada
Past President Roger Fernandes — Great American Insurance Company

Secretary Treasurer  Halyna Troian — BB&C Management Services

Directors

 Patrick Barco, Burns & Wilcox Canada  Steven Price, Travelers Canada

« Bryan Benson, Intact Insurance « Dave Swindells, Zurich

* Lucie Chevrette, CNA Canada » Mike Wills, Eagle Underwriting Group

Nick Ott, Liberty International Underwriters
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The Canadian Board of Marine Underwriters

Legislative (Keeley Wylie- Liberty)

« Attended CMLA meeting April 12 in Ottawa

» Monitoring outcome of Compulsory Insurance for ships carrying passengers

» Monitoring new proposed Bill C-64 Wrecked, Abandoned or Hazardous Vessels
Program & Education (Danielle Jackson- Intact)

* Membership survey

« CIP Study Group/ Forum Setup

* Lunch and Learn
Claims & Loss Prevention (Rory Barnable- Barnable Law)

» Cyber Security issues generating claims related to Marine Insurance

» Relevant claims development across the country particularly discussing and monitoring the Coast

Guard response to mitigate pollution events

Underwriting (Mark McNeil- Coast Underwriters)

« Monitoring Bill C-64 and impact on P&l coverage for unseaworthy vessels
Communications (Melissa Cleary- Aon)

» Worked on the Survey and is looking into a stronger LinkedIn presence
Social (Patrick Barco — Burns & Wilcox & Nick Ott — Liberty)

 Golf outing Wednesday August 215t at Richmond Hill

* Montreal & Toronto Network Nights
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 Mariella Dauphinee
Vice Chair Loss Prevention Committee

* Isabelle Therrien
Vice Chair Cargo Committee
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The Canadian Board of Marine Underwriters

» Sent out mid-April

* Goal: Feedback from the membership on what they want to see form the
CBMU

* 55 responses

SURVEY
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Q1: Name the CBMU services that are the most valuable to you/your
company - Rank by importance

Name the CBMU services that are the most valuable to you/your
company - Rank by importance

5
4
3
2
1 W Score
0
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Q2: Please rate the value of information provided by CBMU to your
company

Please rate the value of information provided by CBMU to your
company
60.00%

50.00%

40.00%

30.00% -

M Responses

20.00% -

10.00% -

0.00% -

Very Satisfied Satisfied Too soon to tell (new Somewhat satisfied Not Satisfied
member 2017/2018)
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Q5: What would you like to see more of from an educational
standpoint?

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

What would you like to see more of from an educational standpoint?

M Responses
I
T T T

Lunch and Learns Webinars CIP assistance through Information on other Marine Mentorships  Career Development No change needed, I'm
study groups and an  marine courses and satisfied with the
online forum educational resources current program

(outside the CIP)
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Q7: Your firm's commitment to CBMU

120.00%

Your firm's commitment to CBMU

100.00%

80.00%

Chart Area

60.00%

]

WYES

40.00%

HNO
UNSURE

20.00%

0.00%

T 1
We intend to remain a CBMU We will consider the value on an We would recommend CBMU to We would recommend CBMU to
member annual basis potential corporate members potential associates




2 CBMU 2018 IUMI Conference Award

The Canadian Board of Marine Underwriters

« The CBMU IUMI Conference Award was created to encourage new or younger marine insurance professionals in
Canada to attend the IUMI Conference and provide them with an opportunity to be introduced to the international
marine insurance community. The award will cover the IUMI 2018 Conference Registration as well as transportation

and accommodations expenses, for a total amount of $7,500 CAD. The 2018 IUMI Conference is taking place
September 16t to September 19t 2017 in Cape Town, South Africa

» Criteria
« Eligibility: Anyone working in Marine Insurance in Canada for a corporate member company of the CBMU, at least 3 years
with no more than 15 years of experience.

» The candidate participates on one of the CBMU committees or will join on the year of the IUMI Conference.
« (CBMU Board members not eligible.

» The recipient is expected to attend all sessions of the IUMI conference and provide a 3 to 5 page written report

summarizing what they have taken away from the conference within 30 days of the end of the IUMI conference to be
posted upon our CBMU website.

 Participant has never been to an IUMI Conference previously.
» Preference will be given to candidates currently enrolled in the CIP program, especially to those taking marine courses
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Jennifer Bensley was the recipient of the ICC CBMU award for the 2016/2017
academic year.

National Prize

The Canadian Board of Marine Underwriters Prize

Top Graduate — Marine Major

Jennifer Lynn Bensley ]
Intact Insurance Company
Vancouver, BC

l[

Insurance Institute
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TORONTO 2019

TORONTO 15-18 September 2019

15 - 18 SEPTEMBER

UM Sk

TORONTO # 2019



CBMU 2nd Volunteer Day

it Ul S 3 . 7
Syl '"f-,"'g?}’i" The Canadian Board of Marine Underwriters
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The Mission to Seafarers strives to meet the
needs of all seafarers and their families,
irrespective of faith or cultural background.

Its simple mission is to care for the shipping
Industry’s most important asset: its people.

December 4t 2018
Toronto Mission to Seafarers
CBMU Volunteer Day

Caring for seafarers
around the world
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CBMU Golf Tournament
AugUSt 21St, 2018 at RiChmOnd Hl” Course (1pm Shotgun start)
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Dinner Tonight at Jackson Triggs Winery
First coach leaves at 6pm & second one at 6:20pm




